Abbreviated Rules for online (non-banner ads)

NO PURCHASE NECESSARY. Open only to legal U.S. residents residing in Texas who are
18+. Submission begins at 12:01 a.m. CT on 11/06/2025 and ends at 11:59 p.m. CT on
12/21/2025. See Official Rules at https://reelfanspromo.com for additional eligibility restrictions,
prize descriptions, restrictions, Approximate Retail Values, and complete details. Void where pro-
hibited. Sponsor: TXU Energy Retail Company LLC.
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NO PURCHASE NECESSARY. Ends 11:59 pm CT on 12/21/25. Subject to Official Rules at
www.reelfanspromo.com/officialrules. Void where prohibited.

TXU Energy Dallas Stars Reel Fans Contest
OFFICIAL RULES

NO PURCHASE NECESSARY. A PURCHASE OR PAYMENT WILL NOT INCREASE
YOUR CHANCES OF WINNING.

CONTEST DESCRIPTION: The TXU Energy Dallas Stars Reel Fans Contest (the “Contest”)
submission period begins on November 6, 2025 at 12:01 a.m. Central Time (“CT”) and ends on

December 21, 2025at 11:59 p.m. CT (the “Contest Period”). Entry in the Contest does not con-
stitute entry into any other promotion, contest or sweepstakes. By participating in the Contest,
each entrant unconditionally accepts and agrees to comply with and abide by these Official Rules
and the decisions of TXU Energy Retail Company LLC, 6555 Sierra Drive, Irving, TX 75039.
Rep #10004 (“Sponsor”), which shall be final and binding in all respects. This Contest is in no
way sponsored, endorsed, or administered by Instagram. Instagram is completely released of all
liability by each entrant in this Contest.

ELIGIBILITY: This Contest is open only to legal United States residents residing in Texas, who
are 18 years of age or older at the time of entry. Employees, officers and directors of Sponsor, The
Promotion House, LLC, (the “Administrator”), DSE Hockey Club, L.P. (the “Stars”), their re-
spective parent companies, affiliates, subsidiaries, advertising, and fulfillment and marketing
agencies (collectively, “Contest Parties”) and their immediate families (parent, child, sibling and
spouse and their respective spouses, regardless of where they reside) and persons living in the
same households as such individuals (whether related or not). Contest is subject to all applicable
federal, state and local laws. Void where prohibited by law. This Contest is in no way sponsored,
administered or produced by the Stars.

Participation constitutes entrant’s full and unconditional agreement to these Official Rules and

Sponsor’s decisions and interpretations, which are final and binding in all matters related to the
Contest. Winning a prize is contingent upon fulfilling all requirements set forth herein. Entrants



and/or potential winners may be required to provide proof of identification and eligibility as re-
quired by Sponsor.

HOW TO ENTER:

To enter the Contest, you'll first need to become a registered user of www.instagram.com (“Insta-
gram”) or log into your Instagram account. If you do not have an account, go to www.insta-
gram.com to create one. Instagram accounts are free. By submitting your information and creat-

ing an Instagram account, you agree to the Instagram’s Terms of Use and Privacy Notice. If you
do not agree to such Terms of Use and Privacy Notice, you cannot create an Instagram account, or
participate in this Contest.

During the Contest Period,

1. You must record a no longer than :30 second video describing your game day superstition
(the “Submission”).

2. Then, go to Instagram and follow @reelfanspromo if you don’t already and direct mes-
sage your Submission from your camera roll to the @reelfanspromo Instagram account.

3. Once we receive your Submission, we will post your Submission to the @reelfanspromo
Instagram account and tag you in the post.

4. Share our post of your Submission to your Instagram Stories to be entered into the Con-
test.

If you choose to enter via Instagram using your mobile phone, standard data fees may apply. See
your wireless provider for pricing plan details.

By sending us a Submission, you affirm that you have read, understand and agree to these Offi-
cial Rules. Entrants understand that they are posting at their sole risk. Sponsor is not responsible
for any claims arising from a comment, specifically including, but not limited to, claims for intel-
lectual property infringement and privacy rights violations, as well as violations of the respective

social media platform’s terms and conditions. Proof of submission is not considered proof of de-
livery to or receipt of such entry. Furthermore, Sponsor shall have no liability for any entry that
is lost, intercepted or not received by the Sponsor.

Each Submission must meet the following “Submission Requirements” (any Submission that, in
Sponsor’s sole and absolute discretion, violates the following criteria will be disqualified):

* Submission must be responsive to the call-to-action;

* Entrant must be the rightful owner of the Submission, including the featured content of
the Submission (other than content related to the Stars);

*  Submission must NOT contain any material that infringes or violates any right of a third-
party including copyright, patent, trademark, trade secret or other proprietary rights, ex-
cluding those related to Sponsor or the Stars. For example, Submission should NOT con-
tain reference to other sports team logos, celebrities, names or logos of businesses, music
or lyrics, or clips from television shows or movies;

*  Submission must NOT include third parties/people, who have not expressly authorized in
writing the entrant to feature their name, image, likeness or voice in the Submission or
otherwise use such name, image, likeness or voice in accordance with these Official
Rules (if applicable, any selected winner may be required to verify such authorization in
the form of a release);




*  Submission must NOT contain subject matter which is, or could be considered, in the
sole discretion of the Contest Entities, obscene, pornographic, violent (e.g., relating to
murder, the sales of weapons, cruelty, abuse, etc.), defamatory, libelous, discriminatory
(based on race, sex, religion, natural origin, physical disability, sexual orientation or age),
illegal (e.g., illegal gambling, underage drinking, substance abuse, computer hacking,
etc.), offensive, threatening, profane, hateful, degrading, harassing, or otherwise unlaw-
ful, tortious or objectionable;

* Submission must NOT contain any content that promotes any particular political agenda
or message;

* Submission must NOT contain any personal identification, such as personal names or e-
mail addresses;

*  Submission must NOT communicate messages or images inconsistent with the positive
images and/or goodwill to which Sponsor wishes to associate;

*  Submission must NOT violate any law;

* Submission must NOT contain any content that is protected by copyright (without the
express prior written consent of the owner of such right), including any music or include
any recognizable locations or include names and/or descriptions of any copyrighted me-
dia production, including, without limitation, films, books, television programming, etc.,
or identifying descriptions of any media property; and

* Submission must NOT contain any derogatory references to any of the Contest Entities.

Note: Sponsor reserves the right, in its sole discretion, to disqualify any entry in the Contest if
Sponsor views the Submission as potentially infringing or otherwise a violation or potential viola-

tion of a third party’s rights or if it deems the Submission to be lacking in taste, quality, or to be
otherwise objectionable. Sponsor reserves the right to waive the Submission Requirements in its
reasonable discretion.

In the event of a dispute regarding the identity of the individual who actually submitted an entry

cannot be resolved to Sponsor’s satisfaction, the affected entry will be deemed ineligible. The
Contest Entities shall not be responsible for incorrect or inaccurate entry information whether
caused by Internet users or by any of the equipment or programming associated with or utilized in
the Contest or by any technical or human error, which may occur in the processing of the entries
in the Contest. The Contest Entities assume no responsibility or liability for any error, omission,
interruption, deletion, theft or destruction, or unauthorized access to, or alteration of entries. In-
complete entries will be disqualified. Proof of sending email is not considered proof of delivery
to or receipt by Sponsor of such entry.

Limit one (1) entry per Instagram account and per person throughout the Contest Period.
Entries received from any person or Instagram account in excess of the limitation stated will be
void.

GRANT OF RIGHTS: Each entrant into the Contest hereby irrevocably grants to Sponsor, its
designees, affiliates, successors and assigns, the non-exclusive, irrevocable, fully paid, universal
license to use, copy, sublicense, transmit, distribute, publicly perform, publish, delete or display
the Submission, including the featured original artwork, in any media now known or hereafter
devised including, but not limited to all forms of electronic media, print media and all forms of
internet and wireless protocol in perpetuity and throughout the universe for advertising, market-
ing, publicity and promotional purposes in connection with the Contest and other advertising and
promotions. Sponsor shall have the right, in its sole discretion, to edit, composite, morph, scan,
duplicate, or alter the Submission for any purpose which Sponsor deems necessary or desirable,
and each entrant irrevocably waives any and all so-called moral rights they may have therein.



WINNER SELECTION AND NOTIFICATION: At the conclusion of the Contest Period a
panel of judges, consisting of representatives of Sponsor, will review the eligible Submissions to
determine the winner of the Grand Prize. The potential winners will be selected based on the
following equally weighted judging criteria: Creativity, originality, and relevance to theme. In the
event of a tie, an additional, tie-breaking judge will determine the winner from among the tied
entries using the judging criteria outlined herein. Sponsor reserves the right to not award all of
the available prizes if, in its sole discretion, it does not receive a sufficient number of eligible and
qualified entries. The decisions of Sponsor are final and binding on all matters relating to this
Contest.

The potential winner will be notified by a direct message sent to the submitting Instagram ac-
count and/or a comment on their Submission. In the event that any potential winner does not re-
spond to any such notification within three (3) days of the date of issuance, a disqualification will

result, the prize will be forfeited and, at Sponsor’s sole discretion and time permitting, an alternate
winner may be chosen from among all remaining eligible entries. Potential winner may be re-
quired to submit their valid social security number and/or other identification to Sponsor and will
be required to execute, have notarized and return an Affidavit of Eligibility and Release of Liabil-
ity and, unless prohibited by law, Release of Publicity, within five (5) days of date of issuance

(collectively, “Prize Claim Documents”). A disqualification will result, the prize will be forfeited

and, at Sponsor’s sole discretion and time permitting, an alternate winner may be selected based
on the aforementioned judging results if all required documents are not properly executed and
returned within the specified period of time. Refusal or return of such documents as non-deliver-

able or potential winner’'s noncompliance with these Official Rules will also result in disqualifica-

tion and forfeiture of the prize and, at Sponsor’s sole discretion, may cause an alternate potential
winner to be selected from among all remaining eligible entries.

PRIZES:

One (1) Grand Prize is available. The Grand Prize consists of a three (3) day/two (2) night trip
for the winner and one (1) guest to Las Vegas, NV to attend the Dallas Stars vs. Las Vegas game
on January 29, 2026 in Las Vegas, NV. The Grand Prize includes: a) round-trip economy class

airfare from a major gateway airport near Grand Prize Winner’s residence (as determined at the
sole discretion of Sponsor) for Grand Prize Winner and up to one guest to Las Vegas, NV; (b) two

(2) night’s hotel accommodations (one (1) room, double occupancy) in Las Vegas, NV; ¢) two (2)
admission tickets to the January 29, 2026 Dallas Stars vs. Las Vegas game at T-Mobile Arena in
Las Vegas, NV; and (d) $500 spending money for the Grand Prize winner only. The approximate

retail value (“ARV”) of the Grand Prize is $3,000.00.

Travel must take place on dates designated by Sponsor. Dates of departure and return are subject

to change at Sponsor’s sole discretion. The winner’s guest must be eighteen (18) years of age or
older, or if the guest is a minor, the winner must be such guest's parent or legal guardian. Winner
and their guest must travel together on the same itinerary and possess all required travel docu-
ments, including a valid photo ID. Air transportation tickets are non-refundable/non-transferable
and are not valid for upgrades and/or frequent flyer miles. All air transportation tickets are sub-
ject to the vagaries of flight variation, work stoppages and schedule or route changes. ARV for
travel prizes may vary depending upon points of departure and destination and fare fluctuations.
Prize winner will not receive cash or any other form of compensation if actual travel costs are less
than the prize ARV in these Official Rules. Sponsor reserves the right to structure the travel route
and select hotels in its sole discretion. In the event winner and/or their guest engages in behavior
that (as determined by Sponsor in its sole and absolute discretion) is obnoxious or threatening,



illegal or that is intended to annoy, abuse, threaten or harass any other person, Sponsor reserves
the right to terminate the trip or other applicable experience early, in whole or in part, and send
winner and/or his or her guest home with no further compensation.

If winner is unable to participate in the trip during the dates designated by Sponsor, the prize will
be forfeited in its entirety. In the event the prize winner is able to participate in the trip during the
dates designated by Sponsor but the game listed in the prize description does not or cannot take
place as scheduled or at all, for reasons including but not limited to scheduling conflicts, cancella-
tions, postponement, an event of force majeure, or for any other reason, then the Sponsor reserves
the right to award the remainder of the prize with no further obligation to the winner. Excepting
the preceding sentence, no cash alternative or prize substitutions will be allowed, except Sponsor
reserves the right to substitute prize(s) of comparable value if a prize listed or any portion thereof
is unavailable for any reason.

THE PRIZE WINNER WILL BE ISSUED A FORM 1099 FOR TAX PURPOSES IN THE
AMOUNT OF THE ACTUAL VALUE OF THE PRIZE RECEIVED AND MUST SUBMIT
THEIR SOCIAL SECURITY NUMBER, AS REQUIRED BY LAW. ALL FEDERAL, STATE
AND LOCAL TAXES IMPOSED ON THE ACCEPTANCE OF A PRIZE ARE SOLELY THE
RESPONSIBILITY OF THE WINNER.

GENERAL CONDITIONS: By participating, each entrant agrees to release, discharge and hold
harmless the Contest Entities and their respective officers, directors, shareholders, employees,

agents and representatives of the forgoing and along with Meta, Inc. (collectively, “Released Par-
ties”) from any and all injuries, liability, losses and damages of any kind to persons, including

death, or property resulting, in whole or in part, directly or indirectly, from entrant’s participation
in the Contest or any Contest-related activity or the acceptance, possession, use or misuse of any
awarded prize.

Released Parties are not responsible for lost, late, incomplete, damaged, inaccurate, stolen, de-
layed, misdirected, undelivered or garbled Entries; or for lost, interrupted or unavailable network,
server, Internet Service Provider (ISP), website, or other connections, availability or accessibility
or miscommunications or failed computer, satellite, telephone or cable transmissions, lines, or
technical failure or jumbled, scrambled, delayed, or misdirected transmissions or computer hard-
ware or software malfunctions, failures or difficulties, or other errors or difficulties of any kind
whether human, mechanical, electronic, computer, network, typographical, printing or otherwise
relating to or in connection with the Contest, including, without limitation, errors or difficulties
which may occur in connection with the administration of the Contest, the processing of Entries,
the announcement of the prizes or in any Contest-related materials. Released Parties are also not
responsible for any incorrect or inaccurate information, whether caused by site users, tampering,
hacking, or by any equipment or programming associated with or utilized in the Contest. Re-
leased Parties are not responsible for injury or damage to any person's computer related to or re-
sulting from participating in this Contest or downloading materials from or use of the website.
Persons who tamper with or abuse any aspect of the Contest or website, who act in an unsports-
manlike or disruptive manner or who are in violation of these Official Rules, as solely determined
by Sponsor, will be disqualified and all associated Entries will be void. Should any portion of the
Contest be, in Sponsor’s sole opinion, compromised by virus, worms, bugs, non-authorized hu-
man intervention or other causes which, in the sole opinion of the Sponsor, corrupt or impair the
administration, security, fairness or proper play, or submission of Entries, Sponsor reserves the
right at its sole discretion to suspend, modify or terminate the Contest(s) and, if terminated, at its
discretion, select the potential winners for the applicable Contest(s) from all eligible, non-suspect
Entries received for such Contest(s) prior to action taken using the winner determination proce-
dure outlined above or as otherwise deemed fair and appropriate by Sponsor. CAUTION: ANY



ATTEMPT TO DELIBERATELY DAMAGE THE WEBSITE OR UNDERMINE THE LEGIT-
IMATE OPERATION OF THE CONTEST MAY BE IN VIOLATION OF CRIMINAL AND
CIVIL LAWS AND SHOULD SUCH AN ATTEMPT BE MADE, SPONSOR RESERVES THE
RIGHT TO SEEK DAMAGES AND OTHER REMEDIES (INCLUDING ATTORNEYS’ FEES)
FROM ANY SUCH INDIVIDUAL TO THE FULLEST EXTENT OF THE LAW, INCLUDING
CRIMINAL PROSECUTION.

USE OF DATA: By entering the Contest, you recognize and agree that the registration informa-
tion provided by you will be made available to Sponsor and Administrator for purposes of Con-
test administration; use of such information will be governed by Sponsor’s privacy policy found
at https://www.txu.com/privacy-policy.

RELEASE: As a condition of entering the Contest, entrants agree that (1) under no circum-
stances will any entrant be permitted to obtain awards for, and hereby waive all rights to claim
punitive, incidental, consequential or any other damages, and any claims, judgments or awards
shall be limited to actual out-of-pocket expenses; (2) all causes of action arising out of or con-
nected with this Contest, or any prizes awarded, shall be resolved individually, without resort to

any form class action; and (3) in no event will any entrant be entitled to receive attorneys’ fees.
BY ENTERING THE CONTEST, ENTRANTS AGREE TO RELEASE, DISCHARGE AND
HOLD HARMLESS CONTEST PARTIES AND THE RESPECTIVE OFFICERS, DIRECTORS,
AND AGENTS OF EACH, FROM ANY AND ALL LIABILITY FOR ANY INJURY, LOSS, OR
DAMAGE OF ANY KIND TO PERSONS, INCLUDING DEATH, AND PROPERTY,
WHETHER DIRECT OR INDIRECT, WHICH MAY BE DUE TO OR ARISE OUT OF PAR-
TICIPATION IN THE CONTEST OR ANY PORTION THEREOF, OR THE ACCEPTANCE,
USE/MISUSE OR POSSESSION OF PRIZES, OR ANY PRIZE-RELATED TRAVEL OR AC-
TIVITY. ENTRANTS WAIVE ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

CHOICE OF LAW AND JURISDICTION: Except where prohibited, all issues and questions
concerning the construction, validity, interpretation, and enforceability of these Official Rules, or
the rights and obligations of entrants or winners, Sponsor, and Administrator in connection with
this Contest, shall be governed by, and construed in accordance with, the laws of the state of
Texas, without giving effect to any choice of law or conflict of law rules or provisions (whether
of the state of Texas or any other jurisdiction), which might otherwise cause the application of the
laws of any jurisdiction other than the state of Texas. Any action seeking legal or equitable relief
arising out of or relating to the Contest or these Official Rules shall be brought only in the courts
of the state of Texas. You hereby irrevocably consent to the personal jurisdiction of said courts
and waive any claim of forum non-convenience or lack of personal jurisdiction they may have.

WINNERS LIST: To receive the list of winners, send a #10 self-addressed stamped envelope to:
TXU Energy Dallas Stars Reel Fans Contest, Winners List Request, c/o The Promotion House
LLD, 6501 Cooper Place, Plano, TX 75093. All such requests must be received within six (6)
weeks after the end of the Promotion Period.
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